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l System Requirements

Supported Salesforce editions Sales Cloud Enterprise Edition, Unlimited Edition
Service Cloud Enterprise Edition, Unlimited Edition
Force.com / Chatter Plus

Supported devices iPhone4s and later versions, iPad mini/iPad2 and later versions (i0S ver.
5.1 and later versions)

B Product Overview

SuperSales is a sales support service integrated with Salesforce.

M Product Features

@SuperSales is built on a concept : “A simple app with functions to allow route sales people to go
right to the Account/Customer’s and right home”

Useful function for route sales people who have routine visits to Accounts/Customers:
1. Map Integration function with Account’s address

Flexible function for sudden activity changes when being away from office:
2. Activity Registration function

Handy function for writing and submitting daily reports without returning to office:
3. Daily Report function

Helpful function for reporting expenses while on the move.
4. Expense Report registration function

@ Benefits from supervisor’s POV: Ability to customize required questions to be addressed in daily
reports and thereby standardize report quality and quantity among sales people

Free style daily reports may not address what supervisors have expected and vary among sales people.
SuperSales allows such supervisors to set required questions that are suited to each Account, which therefore
work as their directions to sales people on what they wish to know about each Account.

@ Check in & Check out function for monitoring sales people’s activities

Check in & check out time of Account’s visits are GPS-recorded which helps supervisors to be well informed
of their team member’s activities.

@ A solution for delayed expense report; created to meet customer’s request

Expense report registration function is implemented to meet customer’s request, who says, “Route sales
people are likely to submit their expense reports way behind schedule. So it would be great if they can register
and submit their expense reports while on the move.”
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B Getting Started in Salesforce before using SuperSales

The below steps are required in Salesforce before using SuperSales.
This chapter explains each step in detail.

1. Get and register latitude and longitude from Account’s address.

- Refer to “2-1 Get latitude & longitude from Account’s address”.
2. Set Customer Ranks.

- Refer to “2-2 Setup for Customer Ranks”.

3. Register Expense Report Masters.

- Refer to “2-3 Setup for Expense Reports in Salesforce”.

4. Register Daily Report Masters.

- Refer to “2-4 Setup for Daily Reports in Salesforce”.

5. Register SuperSales users.

- Refer to “2-5 User registration”.

Once the above is all set, you are ready to use SuperSales.

Copyright © 2015 giraffa factory, inc. All Rights Reserved.



-we bring ideas-

2-1 Get latitude & longitude from Account’s address‘m g] I"affa

[Setting Account’s latitude & longitude: Introduction]

SuperSales automatically generates geographic coordinate values from addresses and uses them
for mapping while Account’s data are saved in Salesforce. An Account’s location will not be
displayed on the map if the Account data lack such coordinate values.

Therefore you need to generate geographic coordinate values for any Accounts registered in
Salesforce prior to implementing SuperSales.

Here are 3 different ways to carry out the above.

V¥ Method 1

Display an Account’s Edit page, whose data had been registered prior to implementing SuperSales.
Make sure the Account’s address has been entered in the box and click [Save]. Repeat this for the
rest of the Accounts.
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V¥ Method 2
Update 10 records per time (Max records per time in Salesforce) using Expand List View function.

Check the boxes for the records you want to update(Max 10 boxes), double-click a field if you
want to apply same changes to all 10 records, check [Selected 10 records] and then click [Save].
(The below screenshot is an example. The Expand List View function is a standard function in
Salesforce. Your system administrator can enable the function in case the function is disabled.
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V¥ Method 3
You may want to update Account’s address using Data Loader and SForceConnector.
Please note that you can update 10 records per time (Max records per time in Salesforce).

1. The Google Map API service is used for getting latitude and longitude data. Since this free API
service applies usage limit per day, you may have to try after the next day in case you cannot
get latitude and longitude data.

2. We offer services in getting latitude and longitude data on your behalf. Please contact us for
the rates that will depend on the number of records.

Copyright © 2015 giraffa factory, inc. All Rights Reserved.



2-2 Setup for Customer Ranks ‘m g] raffa

-we bring ideas-

SuperSales uses different colors of pushpins when mapping Account’s location based on the
“Customer Rank” that have been set for each Account in Salesforce.

Therefore, firstly please set the Customer Ranks on the Account’s setup screen in Salesforce.
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[Setting Expense Report: Introduction]

The followings must be completed by your system administrator before using the expense report
function in SuperSales.

1. Set account titles in Salesforce

2. Set expense report due date in Salesforce

The following pages will explain how to set the above.

[Expense-related objects]

For your reference, here is a brief explanation on expense-related objects in Salesforce.

You need to register account titles and expense report due date with
Master objects for SuperSales.

Please make sure to set them in Salesforce before using the Expense Report
function in SuperSales.

Masters for
SuperSales

1 Both are the objects to store expense data.
Expense Report Please set up an Approval Process, if necessary.
(Approval Process only matters in Salesforce, not
in SuperSales.)

Parent

Expense Report
Child Record

All the expense data entered in SuperSales will be registered in the child object “Expense Report Record”,
while the parent object “Expense Report” will categorize the data by due date.

Copyright © 2015 giraffa factory, inc. All Rights Reserved.



2-3 Setup for Expense Reports in Salesforce m g] I"affa

-we bring ideas-

1. Click [New] in the [Masters for SuperSales] tab for creating a new account title.
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2. Choose [Account Title] for new record type, and click [Next].
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3. Now you are going to register the account title.
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[Account Title] is already chosen for category
as in the previous page.

Enter an account title such as “transportation”
or “travel expense”, as you like them to be
displayed in SuperSales.

Select either “transportation” or “general” for
expense type. This determines what input
boxes will come next.

That is, the following input boxes will be
displayed for “transportation” in SuperSales:
From (place of departure)

To (destination)

On the other hand, these input boxes will not
be available when “general” is selected (Refer
to the next page).

Display order determines the order of account
titles in the dropdown in SuperSales.

The left screenshot shows account titles in the
order of transportation, meeting expense, and
then misc expense, based on the Display
Order set in Salesforce.

10



2-3 Setup for Expense Reports in Salesforce m g] raff

-we bring ideas-

Ex. Expense input screen for the expense type “transportation”

uill SoftBank = @ 7 80% WP

Hft : 20135 48 17H

BHE: xBE

=8
When “transportation” is selected for the
L el expense type, the following input boxes will
be displayed.
Bt From (place of departure)
To (destination)
iwE :

*Please note that the screen should look like
the below image if the expense type
“general” is selected regardless of the
account title “transportation” being chosen.

Ill

Ex. Expense input screen for the expense type “genera
«ill SoftBank 2 11:56 @ 7 80% W}

g = : =5 57
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BE : 238

&% _
When “general” is selected for the expense
type, the following input boxes will not be
available.

From (place of departure)
To (destination)
&% :
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4. Choose View: [All] in the [Masters for SuperSales] tab and click [Go!] button when you wish to
edit the account titles you have registered.
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5. All the registered account titles will be displayed. Click [Edit] next to the account title you
wish to edit, make a change and save it.
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6. Click [New] in [Masters for SuperSales] tab when you wish to create an expense report
due date.

*Please make only one record for expense report due date. You are not allowed to set two
or more expense report due dates.
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7. Select [Expense Report Due Date] for new record type and click [Next].
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8. Now you are going to register the expense report due date.
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1) [Expense Report Due Date] is already chosen for category as in the previous page.

2) Enter an expense report due date. For example, enter “31” if a due date is the end of
every month.
Or enter “5” if a due date is the 5% day of every month.

And click [Save].

*Please make only one record for expense report due date. You are not allowed to make
more than two records.

14
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9. Choose View:[All] in the [Masters for SuperSales] tab and click [Go!] when you wish to
edit the expense report due date you have registered.
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10. All the registered account titles and expense report due date will be displayed.
Click [Edit] next to the expense report due date, make a change and save it.

vt IEI%E B2 BE LRk Hvsafi-k SEEE 4

I [SRTERIR v &= | 805 | #3881 0 fFs

=l
HiMfSuperSalesFRTAR | | FIRHEQEE | T AIBIC|D EHFYGZ H?Ijth'f ; ﬁ ’;‘\ 0? P}PQE‘ R’Z!S%;fﬂu ;';"ﬂ
[0 7hiral SuperSalesE -~  LO-F2{47 5 HHAE BER{F
O] &% | #IF: MsT-0000000001  EEEE EEHB TiEE TiRE
O] sm& | Ik MST-0000000002  G2E#EE FEHHE EHE B
O] sm= | 4k MsST-0000000003  AEEHEE EBHE W i
E'l_.‘ﬁ_%_l §IF: MsT-DODDOOOOOd @ AEEBE ___ __#BHE_ HiRE HibE
D‘_ﬁﬁ%_llﬁllﬁﬁ MST-0000000005 Lﬁ%ﬁ;ﬁﬁ_ﬁ______ii?ﬁg_:
] s5% | 4k MsT-0000000008 — AREEE BEBHE Zdih
[l &% | 4k mMsT-0000000008  3EEEE EEHE i b1
O sm& | 4k MsT-o000000008  AEEEE FEeHE FAbk TiBE

Copyright © 2015 giraffa factory, inc. All Rights Reserved.

15



2-4 Setup for Daily Reports in Salesforce m giraffa

-we bring ideas-
[Setting Daily Report: Introduction]
The followings must be completed by your system administrator before using Daily Report function
in SuperSales.
1. Create questions for Daily Reports in Salesforce

2. Associate Daily Reports to relevant Accounts in Salesforce

The following pages will explain how to set the above.

[Daily Report-related objects]

For your reference, here is a brief explanation on Daily Report-related objects in Salesforce.

Firstly, select the Daily Report Master in an Account’s [Daily Report Master] field.
Otherwise [Daily Report] button will not become available on the Activity Detail
screen for the Account in SuperSales.

*Please note that the current SuperSales version allows you to associate only one
Daily Report Master with an Account.

Account

Lookup Relationship

Several sets of questions can be registered.

For example, you may want to create different sets of
questions per Account’s categorization (such as Industry),
or per product, depending on how you want to

use Daily Reports.

Daily Report Master

parent

Questions for
child | Daily Report Master

Daily Report Both are the objects to store daily report data.

parent

Daily Report Record
child

16
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1. Select [Daily Report Master] tab and click [New] to create a new Daily Report Master.
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2. Name the Daily Report Master as you like. You may want to include an Account Name if you
wish to use a different Daily Report for each Account.

h—h W5l% H# LA+ Hy3ah—1* SuperSalesS#EIAS HHi

g BETAZOSE

= BERALTC

HiRVARDEE 277 | BE SR | vl

%
B#EvA%E |BH7C

i#F (#F & WA Xyt

17

Copyright © 2015 giraffa factory, inc. All Rights Reserved.



2-4 Setup for Daily Reports in Salesforce m giraffa

-we bring ideas-

3. The screen should look like the below image once a Daily Report Master has been saved.
Click [New Question for Daily Report Master] button to create new questions you wish to
display on the Daily Report screen in SuperSales.
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1) Display Order determines the order of the questions when displayed on Daily Report page
in SuperSales.

2) Enter questions such as “Have you provided the latest flyers?”.
No line break can be entered.

3) Answer Options for the Answer Type are the followings:

YES/NO Select [YES/NO] if a user can answer with YES or NO.

Options Select [Options] if you want to display the text entered in
TES/NO the answer option box (the above@ ) as a dropdown in
RIS oo P P
FHEARAH upersates.

Text Select [Text} to make a text box available in SuperSales.

4) Please refer to the example for Answer Options in P. 22, which explains how to register
texts in the answer option box.

*Please refer to the examples for questions on the following pages.

19
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Here are examples for Daily Report setup

VWYES/NO

1) You tap a question. 2) A new window will open and YES and
NO options become available.
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3) The setup screen image in Salesforce for YES/NO questions such as the above
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Here are examples for Daily Report setup

WV Text

1) You tap a question. 2) The question will expand to show the
text box.
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3) The setup screen image in Salesforce for questions with text boxes such as the above

h—k HE5l% B LAt Hyiakh-FE  SuperSalesH#718 BEEH
=g BEYASSREIOEE

@ 0000000038

BiR7ARERIDEE 57 | |Eremm | | et

i

HI¥EvALRESL 0000000038
HEYRY | B#Ha(7a @
g R

FEX | z0z@iLToad —F AR EN 7

BEXT 752020 v

[l &K

#F | FFa&HR | et
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2-4 Setup for Daily Reports in Salesforce m gl raffa

-we bring ideas-

Here are examples for Daily Report setup

WV Answer Options

1) You tap a question. 2) A new window will open and answer
options become available.

aill SoftBank 7 @ 7 93% m=y

SRE - BRI R
56R9HE : 20135%04817H

BEIRIER : 11~100A

W/ BRI ?

W/ FULWFSVRBELLIh?

H—ERICHT B35BT o1h? 1~10A

11~100A

BT SHBIETo D ?
' 101~1000 A

FRFROERBEOMRFToIh ?

FREBEF v IR—VOHBRIT D ?

3) The setup screen image in Salesforce for questions with answer options such as the above

Pl N G b B# LA+ Hyiah-I  SuperSales&EIAS HHEWHE

=y BET2SSR0OEE

“* 0000000001

BiRVASERIDESE 57 | | Eremm | | vt

Thss
HIEZASREE  oooooooom
B [gE %
g

SEX |zamere

Please enter answer options with
[Enter] break.

Z

#F | FFa&HHR | | Feot

[ElE 217 |5§mﬂ§ v
EIEE [0
11-=100 A
101~=1000 A

£
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2-4 Setup for Daily Reports in Salesforce

Here are examples for Daily Report setup

WV Remarks

“wgiraffa

-we bring ideas-

The remark box will be displayed by default at the bottom of Daily Report.
@ 7 79% =}

SoftBank % 9:51

flEDY—ERICEFLTVWEH?

ZOEFLTWB Y —ERRAL T ?

FERBEREDSSWH?

J—RUHEIEYT ZHARIT > ?

% :

5| RR/IESE -

——— e ————

S e LT T T T T T T T I T I

1
1
1
1
1
1
1
4

WV The screen image in Salesforce that lists the questions for Daily Reports
b MBIk

=y BHETRE

W BERIMTA

« BiERANEEL— AARLA T IO MNIER

B~ AROFHH
HiEvA5E  BIRHTA

B# LAt Hy2ai—  SuperSalesHEIA2 BEERE

+

A=BEHASTA X | LAPIFERETS | ENRIRICERT | cOa-2Dad

BifizasisfA i | HEBISES+4 | HER(5+

&% | Ak Je-

&% | Ak | ar-

B i~ AR &R BREBYASSE

Fhuay  BEIAMEREE FrE SREX

iEEE | #IF: 0000000001 1 EESREILT

R | BUF%: 0000000002 2 FLOFIVEEELLEN?
w4 | IR 0000000003 3 H-EACETE A Tk 7
R | BUF%: 0000000004 4 H2CET DAL TR ?
w4 | IR 0000000007 B FRFIEOEFER Q@I TEM 7
#®% | HUF%: 0000000003 6 FEFREEHE LA OHBAL TSR 7
W% | HIlff: 0000000003 TSR TS ARG ELLED T
=% | HIp 0000000010 8 RO —EALERLTOEN ?
iwE | BIF: 0000000038 9 FOBRLTODH —EAR A 7
=% | HIp: 0000000011 10 FERBIEDSND?

S | #IF: 0000000012 11 h—t HiI B BT 5 BRI T ok 7
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BEfwAREREDALT

mlER{7
iRk
YES/MNO
YES/MO

YESSND )
YES/NO The remark box will be

YES/NO displayed by default in
BRI SuperSales and therefore
YES/NO it is not required to set in
AL AH the Salesforce.

R

YES/HD
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2-4 Setup for Daily Reports in Salesforce m g] raffa

-we bring ideas-

4. Once Daily Report Masters have been set in Salesforce, you then need to associate the Daily
Report Masters with Accounts. So firstly, go to the Edit screen for Accounts.

= [FATHINE 15 v||Got | #REE | ATHLE2 —DIERY

BIFQI3|% L3

mEIEE ) T 2P GHRIED =

' HEmeHISeIr | @ BE 03-3498-3¢
"F;'T oy pRE 03-6215-6¢

Select an Account you wish to associate with a Daily Report Master.

b RiGlEA B#Y22 B#E LAt HrSaR-F SuperSalesB®8YS HERE +

. WRBI%

U MRS ITYIr

M=THAETA T LATIVERETD | ENRIRIEET | O

b 2r-FERT @ 720-93
« BIHCREEE 1 — D

EEEEEIEN] | EEIEHEIE L] | FEShFE | FEEEEGY | @il | F=A | H-bE-iol | AE & ST
|= e N I Pl o e Y

s [FeosE = 1A || S Click [Edit].
W515E AifE SuperSales D25 LEAE [EE] FEX  03-3495-366%
HEI5EE  #enys»7r IEBOET] Fax
HHE 15 Web H b
BEEZD E
HiEv 14

AT-RIA Salkzlp

v 1IEhniEsR
Fi 3| fnEI=E:)
k% | FE=
KA
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Copyright © 2015 giraffa factory, inc. All Rights Reserved.



2-4 Setup for Daily Reports in Salesforce ‘m g] raff

-we bring ideas-

5. Go to the Edit page and in [Daily Report Master] field, select a Daily Report Master you wish to
associate with the Account.

-4t ReEE B8 H#E LAt B3R SuperSalesH#Y242 HEEE O+

;

Hes I5EDE%E

U Bt et 5977

5 17e0&EE 277 | [ 2w e | | | Xviba
5 |Fethes
W% PiEHE  SuperSalkes AT LEHRE W& 03-3498-355% |
Wslks | #tentdsezr | Fax | |
BWsIE | &y web #4L | |
BES B M ___ -
| BHEvE | Qg

6. Daily Report becomes available in SuperSales only after a Daily Report Master has been
selected in [Daily Report Master] field for each Account.

will SoftBank 2 : : % W will SoftBank 2
TEIEMN 3 TEIEM

& i I5abtE & i I5abtE
BEES% - XISV T 7 BSES% - XSt ISv I 7
{EFR : RREEX FEFRAA4-1-11 {EFR : RREAEXFEFRAA4-1-11
fA%E : 20134 48 18H KEEH 19:00 & fA%E : 20134 48 18H KEEH 19:00
87 : 20135 48 18H AKBEH 20:00 87T : 20135 48 18H ABEH 20:00
5| EHEE : BEIERER o -

1

|

1
\ e o e o o e e e e
[Daily Report] button will

Daily Report Master has

been selected in [Daily
Report Master] field.
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2-5 User registration ‘m giraffa

-we bring ideas-

Anyone who use SuperSales must be set in the Salesforce setup page.

With a system administrators credentials, open the Edit page for users and check [Use SuperSales]
box.

SuperSalesPE

SuperSales{¥H

*The actual page layout may look different.

_______________________________________________________________________________________________

giraffa factory, inc. manages the number of SuperSales licenses.
You can enable only 10 boxes if you own 10 SuperSales licenses.

26
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Chapter 3 Start up SuperSales “wgiraffa

-we bring ideas-

M Login(Initial, or after logout, etc.)

You will be promoted to log in to Salesforce after clicking SuperSales icon.
*In case of initial login, first login after logout, or after the app update, etc.

1. Login screen

Force.com Login

*11]“\*]61'ce Enter Salesforce user ID and password.

2

—

r——-——-——-——-——-—r

I
I 1—+%

1
1
1
1
: 3 1
JNRAT—R 1
1
1
J

o o o o o e -

O1—HY2%xE%E

NKAT—RESENT

Fh?

2. Access permission page

Allow SuperSales to access your data in Salesforce.

user@demo.co.jp ( BARcOOT A VETIFH D FEAN?
)

( Y

"SuperSales" HNCADHERZERL TWWE
EB

EABENODTIER

FoINDT I AL ER , . .
A F et TWD T BREES *Please confirm that [Use SuperSales] box is checked in

TR EF AU s m e LTD Salesforce if the below alert is displayed after tapping

BEFE ESU Y I LT RSV, BRE] [Approve] button.
R=JEFILALT. WOTHF/E
RS f’: Alert
A S AR % THB EEW
. 7

(0]4
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Chapter 3 Start up SuperSales “wgiraff

-we bring ideas-

[NOTE] Enabling device

Enabling device might be required depending on your organization security settings in Salesforce.
(The below message will be displayed after login.)
Please enable the device by following the Salesforce standard procedure.

BMEDBE

KRBT /A A5 Salesforce I 7V
LALLSELTWET, TDOF/INT
2EBEWMET . X VT HE
DIVRVZERL. T—IELLIR
RTERLSICRDET,

(BB FERATIEX—JLEE )

B Register passcode

Registering passcode will make your future login process simpler.

3. Enter 5 digit passcode. VW Enter again the 5 digit passcode
and the registration is complete.

ygiraffa “giraffa
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Chapter 3 Start up SuperSales “wgiraff

-we bring ideas-

[Additional Note] Alert on expenses

An alert on expenses such as in the below screenshot might be displayed after login.

The alert means to inform you that your most recent activity has been registered without any
expenses registered on the same day. In such cases, you may get the alert upon your login.
Please ignore the alert if that most recent activity did not incur any expenses.

2013504 B 12B U BECREN BE
ShTWAWARBDEITDOT, &

RSN

OK
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Chapter 4 Function Overview “wgiraffa

-we bring ideas-

B Function Overview

£3E (5000M) 2013/02/12 % 20134 3A 27H KEEH ‘Q W

TEREER 09:00-10:00

ENAIYY 21— 3. 00:00-10.00 P ’ £
(3\

- =417 o
TEERER 11:00~12:00 » k| 1
v

Edid el

€

HERR

Expense Report Activity List Map Search

Expense Report All the data entry, i.e., expense dates, account
i > titles, amounts, remarks, place of departure &
destinations for travel expenses will be
NKAOD—KRZEE > integrated with those in Salesforce.
Month-end close tasks need to be done on PC.

as7vk >

Activity List Activity List displays activities for the next 7 days,
sorted by date for easy check on details.
Activities registered in Salesforce will be
integrated with those in SuperSales.

Map Search With GPS, Map search displays Account’s
location within a radius of 1 kilometers from the
current location or the target place of your
search. The Account’s locations are marked with
pushpins colored based on their ranks(*refer to
P.32).

Tapping a location displays the Account’s
information in a balloon.

Setup Setup is for changing passcode, logout, reference
to Terms of Conditions and inquiring on
Salesforce.
Setup
30
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4-1 Display Account’s office from current location m g] raffa

-we bring ideas-

Using GPS, the Account/Customer’s offices near your current location will be displayed.

1. Tap [Map Search] at the bottom of the screen.

o>

i
muiam

2. Your current location will be plotted on the map.
*Your current location is placed at the center of the screen based on GPS information.

ks A4

v k]

1
3 INAA
§$*

o
— //
Eiugg,,é’
N

E{EHINE
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4-1 Display Account’s office from current location ‘m g] raffa

-we bring ideas-

4. A new window will open to show the [Rank Search] page as in the below screenshot.
Select the Customer Rank* you wish to display.

:ﬁ‘caﬁvaﬁﬁa‘: >:

:A‘:’D7E§ZTT >:

1BV 7 ERR >) *Rank:

=05>7’é§a‘= >: You set a rank for each Account in [Customer Rank],
e ——————— J a Custom field for the Account object in Salesforce.

W Rank Search menu

Rank selected Foncton |

Display All Ranks Displays all the Account’s offices near the current location on the map
Display Rank A Displays only Rank A Account’s offices on the map(Color: red)

Display Rank B Displays only Rank B Account’s offices on the map(Color: green)
Display Rank C Displays only Rank C Account’s offices on the map(Color: purple)

5. The Account’s offices will be displayed on the map according to the selected rank.

*The pushpins are colored based on the Customer Ranks.
**A white pushpin indicates the Account does not have

a rank assigned. The white pushpins will be displayed
only when you have selected [Display All Ranks].

HIEWE

&
{®
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4-1 Display Account’s office from current location ‘m g] raffa

-we bring ideas-

6. Tapping a pushpin icon will display the Account’s name and telephone number.

W Tap a pushpin.

sEss W A
2 & — sy %?@ BAEY 73

;éﬁﬁmﬂ

= e =
HERR

V¥ And tap E>

The Account’s [Detail
Information] will be displayed.

mil_SoftBank LTE 13:58

W5|%%R  BEH—F> 77 —LA

(2R : BREPHREIRAES-3-14

EEEES | 03-6228-697X

5 B

B

7. You may also want to display a list of Accounts.

Tap [List] button.

a1l SoftBank LTE 13:58

S e

- 8 A
HERTE
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==

HASH/Ir R >
KRS XIAFAR(E) >
X7+ —X >
HRAEHISY I 7EE >
ot e NS
XIS vI7 >
[Er s
BEEER TRmIE >
HRAEHI S >

ERR

Tapping an Account Name
will display [Detail
Information] page.
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4-2 Display Account’s office using location search ‘m g] raffa

-we bring ideas-

You can display Account’s offices around the target of your location search.

1. Tap [Map Search] menu at the bottom of the screen.

o

N

Ll b

2. The first display will be the map with your current location centered, based on GPS information.

5 B PAIR
v E]
v
S A
/\l‘f\g
AT E
/ /\/
:,;0 ¢ \l A
U
s B
‘\‘~'_¢,

3. Enter a key word for the target area of your search.

Ex. In case you wish to search Shibuya area

34
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4-2 Display Account’s office using location search ‘m g] raffa

-we bring ideas-

4. The search result will be displayed.

*Same as in # 5. from [4-1 Display Account’s office
from your current location].

3 S B 4 T L SR

5. The following function is same as in #5. from [4-1 Display Account’s office from your
current location].

6. Tap « togo backto the current location.

H{EREEH S HEIEMEE

=

mﬁ&ﬁ 35

Copyright © 2015 giraffa factory, inc. All Rights Reserved.



4-3 Call Accounts ) gl raff

-we bring ideas-

A call can be made to an Account via the Account’s [Detail Information] screen.

1. Tap [Phone] on an Account’s [Detail Information] page.

W5|%%R : REH—F>77—4

(2R | BRERHREKIRAES-3-14

WEEES | 03-6228-697X

2. A confirmation will pop up. Tapping [Yes] will make a call to the Account.

§5S : 03-6228-697X

BELETH?

Wz = 4 A
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4-4 Register activities ‘m g] raff

-we bring ideas-

New activities can be registered in an Account’s [Detail Information] screen . And the registered
activities will be integrated with those in Salesforce.

1. Tapping [Activity] button on an Account’s [Detail Information] page will display [Activity] page.

WV A page will be displayed for a new
activity registration.

W51%SR  REA—TVT77—LA

{EFR : BORE P RXIRES-3-14

EEES 1 03-6228-697X

Sv7: B [:i>> BEE% : BEH—FTV T 7—LA

P RREPRXIRES-3-14

1 . A% : 20134F03F27H 16:00
I iTH 1
—_———————d 7 : 2013%03H27H 17:00
wATH: () A7)
G ERIES :
e

SEERT

2. Enter [Subject] for the activity (Subject is required).

& : 15804

TN
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4-4 Register activities

neir

3. Now you are going to set a start date & time for activity.

1) Tap the Start area to change date & time.
2) [Select Start Date & Time] screen will be displayed. Select a start date and time.

EMw5E ik —H
& {155btE
RS : X2t IS v T 7

¥/ RERFAEXFEMABL-1-11

Fith : 20125128198 14:00

T 20128128198 15:00

FYTT™
"sawa”

HRETTE : ) A7)
5| ER/ES -

BB : 2012128190

BARRESE : 14:00

"sassssssssns

aff

-we bring ideas-

3) Tapping [Done] button in the upper-right after selecting date and time will bring you back
to the [Activity] screen where the Start Date and Time have been updated.

W [Activity] screen displayed with the updated date & time

W Tap [Done] on [Select Start Date & Time] screen

Froel

BB EfT : 20128128191

FEEEESR © 14:00

Copyright © 2015 giraffa factory, inc. All Rights Reserved.

@i
H#%: {155ht
BB  BRAHYS YT

f£fT :  ERREBXAERKAA-1-11

FitE : 20124128198 14:00

#7T : 20129128198 15:00

wamFm: () A7)

5| BRES :
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4-4 Register activities ‘m g] raff

-we bring ideas-

4. Now you are going to set an end date & time for activity.

1) Tap the End area to change date & time.

BT : 20124126198 15:00

2) [Select End Date & Time] screen will be displayed. Select an end date and time.

#THfT : 20125128198

‘ ¥RTHERM - 16:30

3) Tapping [Done] button in the upper-right after selecting date and time will bring you back
to the [Activity] screen where the end date and time have been updated.

WTap [Done] on [Select End Date & Time] screen W [Activity] screen displayed with the updated date & time

fEask [0k |

& 156btE

P THEf : 20124128198

R THERM : 16:30
: B RISy T 7

fErR . RERHEXFEMARA-1-11

BAZA :  20124F128198 14:00

5| EH/EE :
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4-4 Register activities

5. Now you are going to set all-day activity.

1) Turn on [All-Day Activity]

e Bk
& 156bt
BhEs : iR e IS v 77
/R :  EREEXEAERRA-1-11
4 : 20124128198 14:00

T 20129128198 16:30

i
m
di
&
N
J

VW Tapping will switch ON/OFF

TmaamEs .|| N fmmmmm——————— e )
| : |:> !_ﬁs;saﬁén: ) !

D pss 20124128198

1 87 2012%128198

6. You can set a contact for the

“Wgir

Account. . -
) = VW Tapping [Contact] will display
R (B == [Select Contact] screen.
R -8 .

fE: 58bE |:>

RESE : kst ISy TP

AT ERIEXAERRL-1-11

BA%A : 20124128198

#®7T: 2012&E12H198

|| MEIERES A B BB ER
I
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40



4-4 Register activities ‘m g] raffa

-we bring ideas-

7. Tap [Register] button in the upper-right
to register activities.

VW Pop-up will be displayed
when the registration is complete.

1 L]
1| Ewmk: BA : —
1
| #E: sTsEbY " FIRTHERELE L e,
1 1 e ———————
1| BE% : ety >Sv o7 : OK
1
D @m s mea-1-11 |
1 1
: Bt : 2012128210 :
: #7: 20128128218 :
1 1 W Check the Calendar in Salesforce to see the activity
= . ~ 1
: Bl I has been registered.
1
AREES CF I
T ————————— 1
SH 2012/12/21
*NOTE

Please delete the old ones and re-register activities, if necessary.

SuperSales does not allow you to edit the registered activities.

41
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-we bring ideas-

4-5 Register photos iraff
I g

SuperSales lets you take photos and register them with Notes & Attachments for Accounts in
Salesforce.

1. Tap g icon to start up the camera for taking and registering photos.
The photos taken will be stored in the camera roll.

=23 ==

W5|5%% - A= ov I 7
{EFR - REEEXEAFMR4-1-11

BFEES | 03-3498-3551

N Tapping the camera button will take photos

to select photos from the camera roll

o= @

3. The photo selected form the camera roll will be displayed.

I 54 : Img_20121017141509 | < The photo title can be changed.

BRISEN
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4-5 Register photos ) gl raffa

-we bring ideas

4. You may want to change the photo titles.

5. Tap [Register] button in the upper-right.

R —
| E> WV A pop-up will be displayed

when the registration is complete

BHE: 2o
BRISENR

BEEZRMILE U

OK

U

VW Check the Account’s Notes & Attachments in Salesforce
to see the photo has been registered.

The registered photos can only be viewed in Salesforce.
Please delete the registered photos, if necessary, in Salesforce.

SuperSales does not allow you to view the registered photos.

Copyright © 2015 giraffa factory, inc. All Rights Reserved.
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4-6 Check Activity List and Activity Detail m g] raffa

-we bring ideas-

You can check the details for each activity in [Activity List]
The activities are in sync with those in Salesforce.

*The activities for the next 7 days are displayed in a list view, sorted by date.

1. Tap [Activity List] menu at the bottom of the screen.

2. [Activity List] screen for today will be displayed.

20134 38 270 kEH
EEER 09:00~10:00 »

EINAILY V) a—2r3 2., 09:00-10:00 >

FEEER 11:00-12:00 ¥
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4-6 Check Activity List and Activity Detail

3. Tap an activity in [Activity List].

20124 128 1980 kiEH

-

h1 hERTLEY
ITMET5EDE
TUHEITEEDE
3

1
1Sy 7 7HRITEEbHE

#e ¥

09:30~10:30 »

11:00~12:00 »

14:00-16:30 ¥

!

WV The detail page for the tapped activity

eIy T FERITE

E3b o - v e A

FE : 20124 128 198 7KER 14:00

aht

7T 20124 124 198 KRR 16:30

1
1
1
1
1
| P SRR AR A4-1-11
1
1
1
1
1
1
1

L BEIEREE X6 B, B A

v

V¥ Clicking the address will display

the Account’s location on the map.
*The Rank button is disabled here.

Tapping the ball icon will bring the

function back to normal and the Rank

button will become enabled.

‘Q ERESEERFA4-... Gm
‘,ngﬁ\ b S

X

“wgiraffa

-we bring ideas-

The ball icon
indicates your
current location

g 20125 128 20H AL

#a ¥ || EfE

h4 MEREILEY

ob

TH—8
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20124 128 208 *EH

EflE #“a >
ha hEBETLEY 10:00-11:00 »
ISy 7 FEABKITES... 13:30-14:30 >

ERRERESS 15:00-16:00 P

TEH—K
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4-6 Check Activity List and Activity Detail m g] raffa

-we bring ideas-

5. Tap [Today] button when you wish to go back to [Activity List] for today.

20124F 12A 208 A BEH 20124F 128 198 kEH

EfS ®A > A1 hEILEY

R ES & Today’ date
N4 RERBTLEY  1000-11:00 > SSABTEEDE 09:30-10:30 » displayed
oy 7 FEBIRITES... 13:30-14:30 » @ JUFHEITEEHLE 11:00~12:00 >

EEREAREAS 15:00-16:00 ISy 7P EEbE  1400-1630 >

TBH—E fi

6. Tapping [Map] button on the today’s [Activity List] screen will display the Account’s
office locations to visit on the map.

EERER 09:00-10:00 ¥

EINAIILY Y 2a—2 3. 09:00-10:00 >

EERER 11:00-12:00 »

~

 BEHAE || |

: = ' ' ' e “
TE—8B HERTE
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4-6 Check Activity List and Activity Detail

7. Here is how you update (refresh) data on the Activity List screen

V¥ In case of a new activity being added in Salesforce

2880 2012/12/21

930 - 1030 B . TSt ISw I
(A 0 o e e gt —
11600 - 1700  SifE=is kg =5 :

V¥ Tap on the Activity List.

20124 128 210 £REH

EflE 09:30-10:30 &

I58ht 14:00-16:00

T ——_———————
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“Wgir

20124 128 218 ®REH

EflE 09:30~10:30 ¥

58t 14:00~16:00 ¥
228 16:00~17:00 >

b o o o o o e e e e

aff

-we bring ideas-

WV Activities registered in Salesforce will be displayed.
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4-6 Check Activity List and Activity Detail ) gl raffa
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You can check details of an activity selected from [Activity List], take & register photos, and
register daily reports.

8. Tap an activity in [Activity List]. WV A new window will open to display
the activity details.

20124 12H 198 KEH =

e Iy T FRITEEDE

h1ETLEY #a > E> BN HRSH YTV T 7

B R g taE-Y_yekcs 09:30-10:30 ¥ (R © SRR X FERRAE4-1-11

YUFHITEEHhtE 11:00-12:00 » Bta : 20124 128 190 KBEH 14:00

VZwI77EIIEEDLE  1400-1630 P

#87 . 20124 128 198 KKEH 16:30

——

WEIBR/EE : A8 Stk B E&

e o e o e o o o e e

WV [Daily Report] button will be available only when you are displaying today’s activities.
(The below images show activities for tomorrow and therefore [Daily Report] button is not
displayed at the bottom of the page.)

8 Y5y 7 BRI S abE

20124 128 208 AEEH
EEL P BEhEk : gReH VS v I EE

{EPT  RREEBERRI-7-4

ha FEEBETLEY 10:00-11:00 »
[ i
1355y 7 BT S... 13:30-14:30 >
L---------------- #€7T 1 20124E 128 208 ABRH 14:30

ERREREN = 15:00-16:00 ¥

BA%A © 20124F 12K 20H KEEH 13:30

HEIERES : BF E—4x

[ ———

9. You can take photos in [Activity Detail], or register photos with
Notes & Attachments in Salesforce.

TR - EO T 157 T 7o T FE T T o

#7T 120124 128 198 7kKEEH 16:30

WSISERES | A& Bk, Bl B

[ mm |

U

e 48
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With GPS, you can register location and time.

1. You can register location and time by tapping & when checking in an Account’s office.

HR:IZvTFIRITEEDE

BhESE : AR IS v T 7

EFT - RREEEARA4-1-11

BAYE : 20124 128 198 7KKEH 14:00 \_

e o o e e e e e e e

&7 : 201248 128 198 7KEEH 16:30
IMEIEBES | KB k. B 1B

B

@ BRI TV T 7OITY T 7k
158D EICFvIAVLET

WV A confirmation pop-up for check-in

will be displayed. Tap [OK].

——

FIvIA4Y W A completion for check-in

will be displayed. Tap [OK].

FIvI4U%
BRI ZY I FDITY T 7H

STPTRTTE S WV T —

U

vv for the start date & time
will turn dark.

Frotel OK

156bEIFzv A4V ULELL

OK

E7T : MREBEXAEMA4-1-11

1| FtR : 20124 128 198 kEE 14:00 o |
e e — e

&7 : 20124F 128 198 7KEEH 16:30

X \/"

HEIETESE © Ka Fik. Bl 154K

2. You can register location and time by tapping % when checking out the Account’s office.

Ha: v riRITEEabE

BESE eI Zv I 7
{EFR : EREBEEAERMFA4-1-11

BR%S : 201248 125 198 KRBE 1400 o

#87 1 20124 127 198 KEEH 1630

IGIERES | Ao Sk, Bk 5%

r——
Vo

B
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WV A confirmation pop-up for check-out
will be displayed. Tap [OK].

—_—

m——
FTvIT7 IR
HBREMISYI7DISYy T 7H
58S F v I T7IMLE
g

W A completion for check-out
will be displayed. Tap [OK].

FIYIFPIRET

BRESHEI SV I 7OITY T 7E
I56bErsFzvIF7IRLE
Lz

Froel oK

(T ———CEE—

OK

v V' forthe end date & time
will turn dark.

(PR EREEEAEMAR4-1-11

B%4 : 20124 128 198 kEEH 14:00 4

I | #7 : 20124 128 198 k@E 1630 8 |
S |ER|IEE - K& Stk Bk 5% 49
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4-8 Register Daily Reports iraff
I g

You can register and edit daily reports for each Account.

1. Tap [Daily Report] button on [Activity Detail] screen.

VW Tap the questions to answer.

Bk RRX|HISv 77

& VI v I PRITEEDLE ¢
shEIR ¢ 20124128198 BIRER : W

BEES : kXIS v T 7
@ GEERAEG?
(EFT | EREPEXEME4-1-11

Bifh © 20124 1278 198 kREH 1400 W HULWFIVREBELLED?
{&T : 20124 128 198 KA 16:30 E>  H—ERCHS BB ok ?
MEIERESE | X8 B4k BH 1B8%
mom s ———— ’ W HRCETIBBET o1 ?
1| =B 1

1
V¢ EFRFROERREOERBTo b ?

V¥ The check mark will turn dark
when selected.

W YERCETRHRAIT oD ?

V' BRcETIEBEEo R ?
2. Enter comments in [Remark] box.
V EREROERABOWRET > ?

V¥ Tap [Remark] box. WV Enter comments for the daily report.

W/ FEREEEOSWH?

W O—RURIECET BB T > e ?

: S| AEHEE « K& Bk BHHM &

:{E%‘r REHTE AR SBME =18
TFETY,

Al

t;

»
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4-8 Register Daily Reports

3. Tap [Register] button in the upper-right when completed.

HH PR S S
= 55RE : 20124128198

kT

 eEmmEE 2

W FLLWFSUREEL LD ?
Y—ERICET BRIIET > 1 ?

V) HECBTBBREART o ?
FREBOBRAROWRIFT >0 ?

V EERERE v A— Y OBBAIRT o D ?

W SRSy ABREBEL ULt ?
v OV —ERRBHRELTVEL?

Vv FEREEEO<SWH?

g o— MR SRR o b ?

HE|AH/ES - Ka Bt BN BE

% : REF 5L ERHICHEREE TR

RFETT.

_ E#ED
o H#R 2012-12-19_

S NN EE NN N NN NN NN NN NN NN NN NN NN NN NN EEEEE NN NN NN NN NN NN NN NN NN NN EEEEEENNEEEEEEEEEEEEEEE

“wgiraffa

E> W A pop-up will be displayed when the

registration in Salesforce is complete.

BROBHEHITT LX LT,

OK

W The daily report has been registered in Salesforce.

Tz

RE | Hlp
mE | Hbw
RE | AP
s | HbR
e | HlF
e | HER
mE | Hlbs
RE | Hlp
mE | Hbw
RE | AP
s | HbR

HEE
H3R 2012-12-18 $84 BETE95
ulro

B3R 2012-12-19 184 #rlmit s
WP 02

B3R 2012-12-19 84 $RTLE41 05
WE O

B3k 5212712—19 il o )

=

:

2012-12-18 T2 U5
WP O

HiR 56912—12719 bR it )

]

W

:

B3R c012-12-19 17 $RTlZ1505
WP 07

H3R 2012-12-18 $84 ETEt9s
.ty 08

W7 09

W

HE 2010-12-18 $EF TS5
W H
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ATy ERER T
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-

g\f\‘v‘w?ﬂ}w‘l;fﬂ%iﬁbbt

g RO -EACERL TG0 ?

5 FEHRREE DG ?
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4. You can edit the registered daily reports in SuperSales.

1) Tapping [Daily Report] button on [Account Detail] screen will display the registered daily report.
Tapping the daily repot text entry area will display the keyboard.

VW Registered daily reports are displayed.

W FEMEREDSWA? WV Tapping &/ will uncheck the mark.

W 7-MUHEICET SHRART N ? ©

IRWVT 4Ty XB3AZEHEL LD ?

HEIERES - Ax Sk B &%

DY —ERCERLTVEN?
& : REFTE G ERICEREEE 2R
RFETT,

FRARRBZ EDI S5W\WH?

J—RVHIEICBET ZHBARBIT > feh ?

IGIA|/EE - Ka Btk BN 1Bk

BE | REFTsEbERICERELE 2R
RTETT. HETEERBbI
RUET,

5. Edit the daily report and tap [Register] in the upper-right to update the report in Salesforce.

IRVT 4Ty XB3AZEHEL LD ?

DY —ERICERLTVWEHN?

FHERARRBZ EDI S5V\WH?

I =RV HIEICBET ZHBARBIT > feh ?

EGIAR|/EE - Ka Btk BN 1Bk

BE | REFTsAbERICRERELE 2R
RPETT. HETEERbIE
RUET,
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4-9 View registered Daily Reports in Salesforce m g] raffa
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1. By clicking [Daily Report] tab in Salesforce, you can view the daily reports registered in SuperSales.
(You can view as well as edit them in Salesforce.)

h—h  MR5l% Elﬁ?l’jl! =k ;biﬁhh Hyuah—  SuperSales&HI 24 BHHEFH

H#E
&=Ly

Ei— |TATEIR «|| 6ot | 3RE | T2 0 PERE

. E2F]
w07 B #R -
H#-5
H#E2013-02-13_ KR #FihsvUTt
B 2013-02-12 FE o isear The records have been created to store @
the questions for daily reports.

BHER2012-12-27 FRE #t S+ —2

When daily report data are registered in SuperSales, a parent record
“Daily Report_YYYY-MM-DD_xxx(Last Name)_Account’s name” will be created and whose
associated child record will automatically store and register the answers.
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4-9 View registered Daily Reports in Salesforce m g] raffa
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2. Clicking parent records in Salesforce will let you view the daily report data.
Click a parent record link you wish to view.

-t W51k B#I28 REEd Lh-b Hy3ak-F SuperSales&#3 18 BEERHE

O

v— I

Fi— |FATIEIR « Go  RE | ITE 2 —D{ERE

2

bl

Sk B 4R L2

BiEE
HER 2013-02-13_ B #ihsnsust
H#f2013-02-12_ BRE #hetdisedr

I HE2012-12-27 AR # eI+ —-2 1

LR

hi-h W51%  H\IA Lifi—b  Hyoahi—t  SuperSales§E72H BHEEE  +

BHiE
o BER2012-12-27 K@ X st or—X

M—ORAETAZ | LATPIERE TS | ERIAICET | cOA -0 LT @
« gL EEL— BIR

BifLa-F i
HiROFH &% | e || ar-
Bi#E6 Hifz012-12-27_KRE s+ -2 masE HE e [FTE]
HE515E #atleitos—2
-5 EE bR

wWEAM  2nenzse?

H¥EvA2 BHifs{7a
TEERE KM hdd, 201212727 14:06 BRERE  HEHGH, 2012/12/27 14:06

% @k Je-

B#RLO-F HRA#ELI-F Bl a-BoaaLT 2
L E VY BiEE SERS HEX YES/NO [BIEF =3
S | BIFe BOffe0ie-12-27 BE #Aed o -2 01 1 EEBREDL 1104

iR | 4R BO¥R2012-12-27 B #feros—2 02 2 RLOFSLEEELLED 7 YES

B | gIFs B 2012-12-27 HFE ket —4 03 3 H—EACRET S EHAG fToh 7 ]

mE | BIF: BB 201e-12-27 BE #Aen o2 04 4 Bl BT BRI 7 MO

iR | 4R BO¥R2012-12-27 KM #fer I+ -2 05 5 FFRFIEDEEDEORIETMT  YES

fRE | IR BER2012-12-27 BE a7+ 06 6 FRATF e OB ITOEN T YES

iRE | BIEE B3Re0iz-12-27 MR #HRem s -2 07 TSR Ty A EE ELLER 7 HEA S

B | gIFy B¥E2012-12-27 B #ter s -4 09 8 OB BERLTLSM T YES

iR | HIFs HER2012-12-27 KM it o+ -3 09 9 FERBICOSOMT ~100F7

mE | BIF: BB 201e-12-27 BE #Hed -2 10 10 - R EC BT S BRI iToiin 7 YES

B | gIFe B 2012-12-27 B #be -2 1 1 &5 &
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3. You can display a daily report in one single screen.

h-h 51k B#EIAS EEEN LAt Hy3aR-F SuperSalesHHEIA8 EHEE  +

HE
O BER 2012-12-27_F A st —X

A=TAETA T | LATIMERE TS | EMRIFICSET | 2O -2 DIl @
« FRiBROEEL— BER

B#fLO-F 01
B#RosFH Sx | AR Je-

Bie& BHifroz-12-27 AR #SNeHT -3 A K hea [EE]

MW515E  thledir -3

14 R e

=R 20 2R -
Lo _pmie | @
TEBRE KR &, 2012/12/27 14:06 BEREHE  HE R, 201212727 1406
@ &% Ak Je-

i — _ =4
: HiRLO-F FHROEL1-F BERLI-FOALT (2 :
: Py HESR SE%S SREX YES/NO [EIE 12 :
1 &= g BE2012-12-27 KR #H#EE7+ -2 01 1 fEEERHEL 1-~10A 1
: RE | HIR: HO3Me012-12-27 AR #mEHI4—Z 02 2 HWLLFIUES ELLED 7 YES :
| 5= g BIE2012-12-27 BE #en7+— 03 3 H—FRZBETD AL (To i 7 NO 1
: RE | HIE: B¥E2012-12-27 FFE #4704 4 #HECfEdH IR Tk 7 NO :
: FE | HIR: DO3Me012-12-27 BRE #eito4—2 05 5 FRFLOEEHBROBIL TN YES :
1 % 4 BIEe012-12-27 B #SHI+— 7 06 6 TR - DERBA TR T YES 1
: RE | HIE: BIE2012-12-27 FFE S+ 07 T ARNT e A TR ELLEMD 7 wEAFIT :
I 5 yipe B$Bo012-12-27 B #stador—2 08 B et —EAZBIRLTOSM? YES 1
: FE | HIR: H3Bo012-12-27 AR #meHI4—2 09 9 FEREIEQALN? ~-100HR :
: RE | HIFe HO3Eo012-12-27 AR #imenI4-2 10 10 O - HIBEC B89 5 SHBR Tk 7 VES :
: B | HIFg B#eore-12-27 AE#SEHI-Z N 11 B kil :

1) The questions and answers for the daily report in SuperSales are displayed.
The daily report questions will be stored with the answers when registered.
Therefore any future updates in the questions for Daily Report Masters will not have
any impacts on the past daily reports.

2) The registered daily reports are associated with the Daily Report Masters just as
a reference source.
Therefore any future updates in the Daily Report Masters will not affect and change
the questions that had been already answered.
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4. You may also view daily report data with the [Reports] function.

H-h MBIk BEILL Hﬁiw:ﬁrliﬁ'—l* SuperSalesSHY18 B8

L/ﬂf:_ I»\ & ).;U ‘.::):LJ ::— |-ﬂ ﬁ?ﬂbiﬂ‘—;... RSy aR—F.
LA ssBR (L)
ke I - r
Q —  |Q Lti-hET vy afi-F e TR TOIEE
TR TomFxlkd
o R Lt Phyms bbb e
) $h DIEBED AL LA > @ | 1 B4 a_TRE5IQ I
;7 wii g F — ]
| Company Dazshboards 1 :
1 Google &dWards Dash... [l L) : ™ B#ER17 A REIRIQ3 1
|m) Google Adviords Repo.., [~ @ : 1 HIgA4{ 2o FHRIHIC4 :
pmd PR B2 E o @ 1 B®Es{7A BR5I0Ss i
| o SSEELHA-1 | @ — 1 1
T S C© 1 [ BEEE-E 3T :
1 Supethianager |* &1 T BHEERE B _HiEvA2H :
il E#ﬁ"ﬂiﬂlﬂ‘:—l‘:-}ﬂl‘“ I——————————————————--—l

The [Reports] tab @ includes [SS Daily Report (Reports)] folder @
in which sample reports @ are prepared. You can customize them to suite your needs.

Please refer to Salesforce for details on the Report functions
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hy'}]jﬁ'—l{ SuperSales&f#Y218 ¥

T TMIER

=] L] ] L " hn = | =

L— b & Awaii— R [ Fmvs-b] | msssaf-k.
A LA ScHER (Hwimi—i)

T LR v
Q Q L#i—t ey ati-Friesm
TRTOTA N

o FEIBAR LR POy ksl o

) #h MIEDED AL LA ~/@ | ul HE2{7A i @

o MR R A v ai—F S —
a1 Company Dashboards
) Google AdWords Dash...
3 Saoge Adiords Repo..

Lo SEE#E A w2 R-F) ]

ErEERTOATT

| Superilanager

The [Report] tab @ includes [SS Daily Report(Dashboards)] folder @

in which sample dashboards

Please refer to Salesforce for details on the Report functions

d-h BB OEvas B LRb SuperSalesB A5 BEWE  +

« Fuad-b-BIRS

&) BERAALTA

e -fEET @ 72073

ZOA=T AT

Q oyt - FERTR.. = SRDL-HELTEEE: AE
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O5SFAIF SO ER B IEOER LTk
n?

7
L= ke
YESINO

[ B WYES mNO
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are prepared. You can customize them to suite your needs.

& Sample dashboard
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Expense date, account titles, amount and remarks can be easily entered.
And the registered expense data will be integrated with those in Salesforce.
The month-end close tasks need to be done on your PC.

3. Select a date and tap the account
title box.

£E% (5000M) 2013/02/12 »

% :

4. Select and tap an account title.
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I 4-10 Register Expense Reports ) gl raff

5. The tapped account title will be displayed. 6. Tap the amount area to enter

Bft : 20134 38 22H

(== i

g -

BRI

7. Tap From (place of departure) and
Enter a departure place.
*In case of transportation expense

Hft : 20134 38 22H
BE : xEHE

&% : 2100
1
: St - )l

Hbobdih -

ajwiefr|T|v]ul1]o]Pp

Als|o]Flalufy]K]L]|-
2 HEO0000 s
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|
=

an amount.

Hft : 20134 3H 22H

BB : EE

: £%5 : 21000 :

HFEH

Bt :

% :

8. Tap To (destination) and enter
a destination.
*In case of transportation expense

Bf¥ : 20134 38 22H

BB : xEH

&% : 2100

S - @l

Best : NEE

ajwiefr|T|v]ul1]o]P

Als|p|FlG H|J]K|L]—
< BRE0000 e
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9. Tap [Daily Report] button on the screen
for “Register [Activity Detail] “. WV A pop-up will be displayed when the
registration in Salesforce is complete.

Bfd : 20134 38 22H

CERES E>

£% : 2100M

hFM -

B« NAR

B :

10. The registered expenses will be
listed.

EHE (2100M) 2013/03/22 »

S8 (5000M) 2013/02/12 ¥
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4-11 View registered expense data in Salesforce m g] raffa
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1. By clicking [Expense Report] in Salesforce, you can view the expense reports registered in
SuperSales (You can view and edit the expense reports in Salesforce).

ZREE @ o
h— L

Fai—: |FATIEIR «|| Go! | ¥RE | FTHEE2 —NERE

B REEE e BEPEE

EBEES
2MIEFNL HE FEES

2302 AE FE E8

013803 HE EF B8 Parent records have been created to group @
the expense reports by each due date.
230 HE Kk #8%

The data registered in SuperSales will be associated with related parent records based on due dates.

Ex 1.) In case of a month-end due

In case an expense due date is 31 (month-end), then all the expenses registered between

Jan 1%t to Jan 31 of 2015 will be automatically associated with a child record of the parent record
named “2015_01_xxx(Last Name) Expense”.

Ex 2.) In case of an early/mid-month due
In case an expense due date is 5, then all the expenses registered between Dec 6t of 2014 to

Jan 5t of 2015 will be automatically associated with a child record of the parent record named
“2015_01_xxx(Last Name)_ Expense”.

*Registered expenses in a child record will be automatically associated with the parent record
only when expenses are registered in SuperSales.

If you register expenses in Salesforce, you first need to create a parent record and then create an
associated child record to store expense details.
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2. By clicking a parent record in Salesforce, you can view the expense detail records (*What you
register for expense reports in SuperSales are expense details).
Click a parent data link you want to view.

h—h 51k B#EIAA B#E LKk 3333k SuperSalesH VA8 EE-GilM +

EB%¥Y e
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h-h M5k H#ER2R H#E LA+ S9930K-F  SuperSales§#I24 EE-ii8 +

ERWE

2013F01AE HEA #&

Mo—TIAAATA 2| LA T M ERE TS | ETRIFACSRT | SO -Tima)L T @
« BRI — EEEE

HERTOE =% | A | ar-
gBRwgs 0:E0 A BEES A B i [EE)

#EFEA 2013/
E8SEE  wam0
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HEIAT-A2
S5ERTEMAT R FiRETaE

v AT LIEE
FERRE  BE theéd, 2013/01/28 10:10 BEEEERE BEGHEF, 2013702712 10:652
S% | Ak ar-
EE5RELO-F FREBRTBELI-F EBEELI-ROALT 2
Fhuay EBRBKELI-F& HBE &E®W{7 8 WFEHE Hik EE
= | BIRE 201351724 B B TIEE TRE ¥400 EHE mEW  FERTY
iEE | B 201341724 BRE S8 e B ¥ 80 EMEIEDEDDMFHETS
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3. The associated detail data will be displayed

affa
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1) Total amount automatically sums up the associated detail expenses.

2) All the expense details registered in SuperSales are grouped by each due date, associate
the parent record and displayed in the [Expense Report Record] section.

Details for [Status] section will follow on the next page.
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4. [Status] section

h-h M5k H#ER2S H#E LA+ S593530R-F  SuperSales§#I248 B8 +

ERWE

2013F01 AE_HE &&

A=TORASTA A | A TIFERETD | ERIRICET | COA-Si0mlTF @
« EfERAL YL — EEEE

SER/REOHH =% | Ak || e
E™I®EL 01330 AE KEES A B hid [EE]

#ALFEA 201301
EESEE ¥am0

V¥ 1) Dropdown options for Approval status V¥ 2) Dropdown options for SS display control status

v 25 B2 SSETHIMAT—HA
EZATHA
SSFTHINIZT —4A

v A7 LG

RO
_ e
v %27 LTE3E PriE)

PERRE oo oreh13/01/

1) Approval Status is for selecting whether or not the expenses have been approved by
an accounting person in charge, or accounting manager, for instance.
Approval Status does not have any impacts on SuperSales.

Set up your Approval Process, if desired (Please refer to Salesforce for setting an approval
process).

2) SSdisplay control status does influence SuperSales.

Setting [Enable Updates] in SS display control status will display all the associated detail
records in [Expense Report] tab, let you delete them as well as allow you to register expense
data in SuperSales.

Setting [Disable] in SS display control status will make all the associated detail records
unavailable in [Expense Report] tab and will not allow you to register expenses in SuperSales.
Therefore, please set [Disable] in SS display control status after your accounting team has
processed the expense reports.

You may also want to set [Disable] in SS display control status after having submitted an
approval request in case you have chosen to setup your Approval Process.
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[Change Passcode] on the setup screen will let you change your passcode.

1. Tap [Setup] menu at the bottom of the screen.

K >

NRAJ—REE >

AJ7wvk >

V¥ A confirmation pop-up for changing
passcode will be displayed. Tap [OK].

NAI—RZRELEITH?

Frotll OK
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3. Enter your current 5 digit passcode.

ygiraffa

RED/KR]D
LTLEZ W,

4. Enter new 5 digit passcode. 5. Enter the new 5 digit passcode again
to confirm and complete the change.

“»giraffa “ygiraffa

w3
F5HTD/XR

i e R s ==
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[Log out] on the setup screen will log you out of Salesforce.

1. Tap [Setup] menu at the bottom of the screen.

2. The [Setup] screen will be displayed.

K >

NRAJ—REE >
aJ7vk >

¥ Tap [Log out] WV Tap [OK] when a confirmation pop-up for
logout is displayed.

B77OR0EIN?

_ I _
Frotll OK

U

VW Tap [OK] when a pop-up says
“logout is complete”.

OJ77JbF%ET
A7 bkLELI

Copyright © 2015 giraffa factory, inc. All Rights Reserved.

aff

-we bring ideas-

67



-we bring ideas-

i 4-13 Log out mgiraff

3. A confirmation screen for User ID will be displayed.
Tap the message “Isn’t this login name yours? “ to log out.

Force.com Login

iy

L/

"SuperSales" N RDIERZERL TWE
ER

EXEHRAOF IR
F—I\DF IR EEHR
A—HFERb>TWOTHEREET
EETELZ7 7 r—yavicdLTo
HEFA E7 Vw7 LTLES W, [EE)
R=YFIEALT, WOTLFIE
AlEEFMLTEET,.

4. The login screen will be displayed.
Now the logout is complete.

Force.com Login

I 1—+4%

1

1

1

< 5 1
RRT—R I
1

1

J

G o o o o - -

O1—vaxR%E

JKRAT—REBENT

IhH?
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4-14 Terms of Use and Contact Us m g] raffa

[Terms of Use] on the setup screen will let you read the terms of use make inquiries.

1. Tap [Setup] menu at the bottom of the screen.

EE ) >
RAD—FEE >
AJ7Jk >

V¥ [Terms of Use] will be displayed.

SuperSales

WV Tap [ Terms of Use]. B CAEOVT B

lSuperSales; T
BERBURASH IS v 7 7 HHEET D

SuperSales; OfERBICMEL. ROEH DKL

3N .
V¥ Tapping[Contact Us]
SuperSalesh'bhl &4t V5 v 7 7 ORFGREEE H H H
S —-—————————— B 1 BA L. R B SR will prompt a mailer in
/RIA-KEE > S TORTEREL L Skesas | your device.
s CABRPHIERICEL T
aJ7ok > FRA—LFRELRACBELEDEEE 0,
I ——
Lamuanes 1 E> —
support@giraffa.co.jp
LT—---.!
em 584 support@giraffa.co.jp
Cc/Bcc:

4 SuperSaleslc 2WTORWEHE

iPhone™ S%(5
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